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Title: Project Delivery Worker 
Hours: 37.5 hours per week
Salary: £27,983 pro rata
Accountable to: Projects & Service Delivery Lead
Job Summary
The Project Delivery Worker is responsible for delivering high-quality frontline support and activities across the Prevention Plus and Swift programmes. The role focuses on improving wellbeing, reducing isolation, increasing confidence and independence, and helping individuals access the information, support and services they need.
The post holder will provide one-to-one support, advocacy, signposting and practical assistance to clients, whilst delivering group activities, outreach initiatives and community-based interventions. Working closely with colleagues, volunteers and partner organisations, they will help ensure that services are accessible, responsive and centred on community need. 
As part of a small and flexible team, the Project Delivery Worker will contribute to shared organisational priorities and provide support across projects, events and activities as required. This reflects the organisation's commitment to flexible working, shared responsibility and building organisational resilience. 
Key Responsibilities
Client Support and Casework
· Provide one-to-one support to individuals accessing Prevention Plus and Swift services. 
· Assess individual needs and develop appropriate support plans.
· Provide information, advice and guidance on a range of issues affecting wellbeing, independence and community participation.
· Support individuals with benefits applications, access to services, form-filling and practical problem solving. 
· Signpost and refer individuals to relevant statutory, voluntary and community services.
· Advocate on behalf of clients where appropriate to help them access support and services. 
· Maintain appropriate professional boundaries and ensure all support is delivered in line with organisational policies.
Programme Delivery
· Deliver activities and interventions across the Prevention Plus and Swift programmes. 
· Support the planning, organisation and delivery of workshops, social activities, events and community engagement initiatives.
· Encourage participation from people who may be isolated, vulnerable or experiencing barriers to engagement.
· Work alongside volunteers to enhance programme delivery and participant experience. 
· Promote inclusion, wellbeing, independence and community connection through all activities.
· Contribute to developing new opportunities and activities that respond to community needs.
Community Outreach and Engagement
· Build and maintain positive relationships with service users, community groups and partner organisations. 
· Undertake outreach work to engage individuals who may benefit from services.
· Promote awareness of Prevention Plus and Swift activities within the community.
· Support community cohesion, inclusion and participation through engagement activities. 
· Encourage service users to become actively involved in community life and volunteering opportunities where appropriate. 
Monitoring and Record Keeping
· Maintain accurate records of support provided, case notes, referrals and outcomes. 
· Collect monitoring information and outcome data required by funders and the organisation.
· Contribute to project reporting, evaluation and impact measurement activities. 
· Ensure all records are maintained in accordance with GDPR and organisational procedures. 
Partnership Working
· Work collaboratively with colleagues across Chain Lane Community Hub to support integrated service delivery. 
· Develop positive working relationships with statutory, voluntary, health and community sector partners.
· Attend professional meetings, case reviews and partnership forums as required. 
· Help identify emerging needs, gaps in provision and opportunities for service development.
Flexible Organisational Support
· Contribute to organisational events, campaigns and community activities. 
· Provide support to colleagues during periods of increased demand, annual leave or sickness absence. 
· Assist with wider organisational priorities where appropriate.
· Promote a culture of teamwork, flexibility and mutual support across the organisation. 
Organisational Responsibilities
· Contribute to the sustainability and continued development of Chain Lane Community Hub. 
· Work within all organisational policies, procedures and guidance
· Maintain confidentiality and comply with GDPR requirements. 
· Promote safeguarding and wellbeing in all aspects of service delivery. 
· Champion equality, diversity and inclusion.
· Attend supervision, appraisal, training and team meetings. 
· Support environmentally responsible working practices. 
· Act as an ambassador for Chain Lane Community Hub within the community and with partner organisations. 
Person Specification
Qualifications and Knowledge
Essential
· Good standard of education.
· Competent IT skills including Microsoft Office applications and case recording systems.
· Understanding of safeguarding principles and responsibilities.
· Understanding of confidentiality, data protection and GDPR requirements.
· Knowledge of issues affecting older people, vulnerable adults or migrant communities.
Desirable
· Qualification in community development, health and wellbeing, social care, advice work or a related field.
· Knowledge of welfare benefits and support services.
· Knowledge of local statutory, voluntary and community sector services.
Experience
Essential
· Experience of supporting individuals in a community, voluntary, health, social care or advice-based setting.
· Experience of delivering activities, projects or community programmes. 
· Experience of working directly with vulnerable or disadvantaged individuals.
· Experience of building positive relationships with a wide range of people.
· Experience maintaining records and monitoring information.
Desirable
· Experience providing advocacy, guidance or casework support.
· Experience working with older people.
· Experience working with migrant communities. 
· Experience supporting volunteers.
· Experience contributing to project monitoring and evaluation.
Skills and Abilities
Essential
· Excellent communication and listening skills.
· Ability to build trust and positive relationships with individuals from diverse backgrounds. 
· Strong organisational and administrative skills.
· Ability to manage a varied workload and prioritise effectively.
· Ability to work independently and as part of a team. 
· Ability to identify needs and develop practical solutions.
· Ability to maintain accurate and confidential records.
· Empathy, resilience and a person-centred approach to support.
Desirable
· Ability to communicate in a community language other than English. 
· Knowledge of community development approaches.
· Experience using monitoring and reporting systems.
Personal Attributes
Essential
· Friendly, approachable and professional.
· Compassionate and committed to supporting individuals to improve their wellbeing and independence.
· Self-motivated and proactive. 
· Flexible and adaptable approach to work. 
· Strong commitment to equality, diversity and inclusion.
· Ability to remain calm and professional when dealing with challenging situations.
· Willingness to work occasional evenings and weekends when required. 
Desirable
· Passion for community development and social inclusion
· Commitment to continuous professional development. 
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